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Dear valued customer,

You have chosen our 28-day Speedy protocol to produce your high-quality custom polyclonal antibody.  We would like to sincerely thank you for your confidence.

We are very committed to continuously improve our services and to learn how our custom antibodies can support your efforts to produce high-quality data.  That’s why we would be very grateful to receive from you the following questionnaire, filled in with your comments about your Speedy antibodies.  

In order to thank you again, we will be happy to send you a voucher allowing you to benefit from 25% discount on your next Speedy order, as well as our exclusive Eurogentec watch.

With our very best regards,

Roberto Locigno

Proteomics Product Manager
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Please fill in this form and send it to

antibodies@eurogentec.com
You will receive your voucher and your watch within the following weeks

Please fill in your contact information

· Last name

     



· First name

     
· University/Company
     
· Unit/team

     
· Street and number
     
· ZIP code

     
· City


     
· Country


     
· E-mail address

     
Please mention the contract number* corresponding to the Speedy programme  you are commenting in this form:

     
* please contact us at antibodies@eurogentec.com if you cannot identify the contract number

Tell us about your experience before your order

Have you been satisfied with:

· the contact with our Sales Representative

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No
 FORMCHECKBOX 
Irrelevant

· the contact with our internal teams


 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No
 FORMCHECKBOX 
Irrelevant

· the content of our brochures



 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No
 FORMCHECKBOX 
Irrelevant

· the content of the quotation you received

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No
 FORMCHECKBOX 
Irrelevant

Please comment your answers if need be:

     

Tell us about your experience during the production

Have you been clearly informed about:

· the reception of your order



 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No


· the schedule of the immunisation(s)


 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No

· any delay or problem during the process

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No


· the status of your project



 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No


Please comment your answers if need be:

     

Tell us your opinion about what you received once the programme completed

Have you been satisfied with:

· the effective delivery times



 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No

· the packaging of sera or purified antibody

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No

· the documents attached to your order


 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No

· explanations on how to use your antibody

 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No

Please comment your answers if need be:

     



Tell us your experience about the use of your antibody in your application

In which application(s) did you use your antibody?

 FORMCHECKBOX 
Western blot

 FORMCHECKBOX 
IHC



 FORMCHECKBOX 
ELISA

 FORMCHECKBOX 
Other
Please specify
     
Did you get the expected functionality in your application(s)?

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

When No, did you contact our helpdesk to receive some support?

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

When Yes, are you satisfied with the support received?

 FORMCHECKBOX 
Yes

 FORMCHECKBOX 
No

Please comment your answers if need be:

     
The Eurogentec Antibody team thanks you sincerely for your feedback







